Roseville Public Library
Library Concierge
Volunteer Position Description
Position Overview and Impact: Help keep the library a great place to come and visit!  Provide customers with improved access to services by greeting and guiding them to services, programs and materials.  Provide assistance with the express check out machines and library catalog computers.
Key Responsibilities:


1.
Direct customers to specific services and programs in the library.

2.
Give brief tours.
3.
Help customers use the express check out machines and library catalog computers.
Qualifications:



· Minimum Age: 18

· Excellent customer service skills

· Love working with people of all ages

· Patience and tact

Training and Support Provided: 

· Orientation to the library and library procedures

· Training on the express check machines and library catalog computers

· Bi-Monthly meeting with Volunteer Coordinator

Time Commitment:
Minimum of one two hour shift per week
Length of Commitment:   Minimum 3 month commitment
Benefits of Volunteering:
· Opportunity to meet new people and help others
· Gain communication and teaching skills

· Learn more about technology

· Great work and resume experience

Contact Person:  Volunteer Coordinator, Roseville Public Library (916) 774-5221
